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Terms and Conditions of Sale and Delivery 

applicable to doing business with LaserCladding Nordic A/S 

CVR no. (company reg. no.) 38310259 
 

 

1.    Application 

1.1 Application. These General Terms and Conditions of 

Sale and Delivery (hereinafter the "Terms") shall ap-

ply to all agreements concerning sale and delivery of 

services to business customers by LaserCladding Nor-

dic A/S (hereinafter the "Company"). 

 

2. Contractual basis 

2.1 Contractual basis. Together with the Company's offer 

and order confirmations, the Terms constitute the en-

tire contractual basis for the Company's sale and pro-

vision of services to the Customer (hereinafter the 

"Contractual Basis"). The Customer's purchase terms 

printed on orders or otherwise communicated to the 

Company shall not be part of the Contractual Basis. 

 

2.2 Amendments and supplements. Amendments and 

supplements to the Contractual Basis shall be effec-

tive only if agreed by the parties in writing. 

 

2.3 Legal status. Each of the parties must immediately 

notify the other party if the party changes its status 

as a legal entity, initiates bankruptcy or insolvency 

proceedings or is voluntarily wound up.  

3.     Services 

3.1 Standard. The services that the Company sells and 

delivers to the Customer shall be carried out with 

good workmanship. 

 

3.2 Customer participation. The Customer shall give the 

Company access to personnel and information to the 

extent necessary to perform the services. 

 

3.3 Legislation and standards. The company is not re-

sponsible for the compliance of the services with leg-

islation or standards or for their use for specific pur-

poses, unless the parties have agreed otherwise in 

writing. 

4.    Price and payment 

4.1 Price. The price for the services shall be in accord-

ance with the Company's price list in effect at the 

time the Company confirms the Customer's order, 

unless otherwise agreed in writing by the parties. All 

prices are exclusive of VAT, customs duties, taxes 

and transport, unless these are separately specified 

in the offer or order confirmation. Unless otherwise 

agreed, the order shall be settled in Danish Kroner 

(DKK). 

 

4.2 Travel. Any necessary travel in the Company's own 

vehicles in connection with the performance of ser-

vices shall be reimbursed by the Customer at the 

rates set out at that time in the Company's current 

price list.  

 

4.3 Expenses. Any expenses for board and lodging, etc. 

in connection with the performance of services shall 

be reimbursed by the customer at cost plus a han-

dling surcharge of 10%. 

 

4.4 Payment. The Customer must pay all invoices for the 

Company's services within 8 days of the invoice date, 

unless the parties have agreed otherwise in writing. 

 

 

5. Delayed payment 

5.1 Interest. If the Customer fails to pay an invoice for 

the Company's services on time for reasons for 

which the Company is not responsible, the Company 

shall be entitled to interest on the amount due at 2% 

per month from the due date until payment is made. 

 

5.2 Cancellation. If the Customer fails to pay a due in-

voice for the Company's services within 14 days after 

receiving a written demand for payment from the 

Company, the Company shall, in addition to interest 

and in accordance with subsection 5.1 have the right 

to (i) cancel the sale of the services which the delay 

concerns, (ii) cancel the sale of services not yet pro-

vided to the Customer or demand payment in ad-

vance for such services, and/or (iii) exercise other 

remedies for breach of contract. 

6.     Offers, orders and order confirmations 

6.1 Offers. The company's offer is valid for 30 days from 

the date of the offer, unless otherwise stated in the 

offer. Acceptance of offers received by the Company 

after the expiry of the acceptance deadline shall not 

be binding for the Company unless the Company no-

tifies the customer otherwise. 

 

6.2 Order confirmations. The Company aims to send 

confirmation or rejection of an order for the 



 
 

 
 

H.C. ØRSTEDSVEJ 6 ּDK-9900 FREDERIKSHAVN ּTELEFON +45 7245 1010  info@lasercladdingnordic.dk 

Company's services to the Customer in writing within 

10 working days following receipt of the order. Con-

firmations and rejections of orders must be in writ-

ing in order to be binding for the Company. 

 

6.3 Changes to orders. The Customer may not change an 

order placed for services without the Company's 

written consent. 

 

6.4 Conflicting terms. If the Company's confirmation of 

an order for services does not match the Customer's 

order or the Contractual Basis and the Customer 

does not wish to accept the conflicting terms, the 

Customer must notify the Company in writing imme-

diately and no later than 2 business days after re-

ceipt of the order confirmation. Otherwise, the cus-

tomer is bound by the order confirmation. 

7.     Delivery 

7.1 Delivery time. The Company shall provide the Service 

no later than the time specified in the Company's or-

der confirmation. The Company has the right to de-

liver before the agreed delivery time, unless the par-

ties have agreed otherwise. 

 

7.2 Place of delivery. Delivery is made at the agreed lo-

cation, and the risk is transferred to the Customer 

upon delivery. If no place of delivery is agreed in the 

offer and order confirmation – delivery will take 

place at the Company's addresses. 

 

7.3 Inspection. The customer must check all services 

upon delivery. If the Customer discovers a fault or 

deficiency which the Customer wishes to assert, it 

must be notified immediately in writing to the Com-

pany. If a fault or deficiency which the Customer has 

discovered or should have discovered is not immedi-

ately notified to the Company in writing, claims re-

lated to it can not be made subsequently. 

8.    Delayed delivery 

8.1 Notification. If the Company expects a delay in the 

delivery of its services, the Company shall inform the 

Customer thereof, stating the reason for the delay 

and the new expected delivery time. 

9.     Deficiencies and complaints 

9.1 Deficiencies. If the services do not correspond to 

what was agreed in the offer or the Order Confirma-

tion or are not of the usual quality, the Company is 

obliged to remedy the deficiency so that the service 

provided is free of faults and deficiencies. In no case 

can the customer claim deficiencies after 6 months 

from the original delivery. However, instead of recti-

fying the deficiency, the company can always choose 

to refund the agreed invoice price for the deficient 

service. 

 

9.2 Exceptions. The Company's obligation to remedy de-

ficiencies does not include faults or deficiencies 

caused by: (i) ordinary wear and tear; (ii) use con-

trary to the Company's instructions or common prac-

tice or for non-authorised purposes; (iii) remediation 

or modification by others than the Company; or (iv) 

other matters for which the Company is not respon-

sible. 

 

9.3 Notification. If the Customer discovers a fault or defi-

ciency which the Customer wishes to assert, it must 

be notified immediately in writing to the Company. If 

a fault or deficiency which the Customer discovers or 

should have discovered is not immediately notified 

to the Company in writing, claims in this regard may 

not be subsequently made. The Customer shall pro-

vide the Company with such information regarding a 

notified fault or deficiency as the Company may re-

quest. 

 

9.4 Inspection. Within a reasonable time after the Com-

pany has received a notification from the Customer 

of a fault or deficiency and investigated the claim, 

the Company shall notify the Customer as to 

whether the fault or deficiency is covered by the 

Company's liabilities pursuant to subsection 9.1. 

 

9.5 Remedy. Within a reasonable time after the Com-

pany has notified the Customer, in accordance with 

subsection9.4, that a fault or deficiency is covered by 

the Company's liabilities pursuant to subsection 9.1, 

the Company must remedy the fault or deficiency. 

 

9.6 Cancellation. If, for reasons for which the Customer 

is not responsible, the Company fails to remedy a 

fault or deficiency covered by subsection 9.1 within a 

reasonable time after the Company has notified the 

Customer pursuant to subsection 9.4and the fault or 

deficiency is not remedied within a reasonable time 

of at least 14 days, the Customer may cancel the or-

der or orders affected by the fault or deficiency with-

out notice via a written notification to the Company. 

The Customer shall have no other rights with respect 

to deficiencies in the Company's services other than 

those expressly set out in subsection9. 

 

10.     Liability 

10.1 Liability. Each party shall be liable for its own actions 

and omissions under applicable law, subject to the 

limitations set forth in the Contractual Basis. 

 

10.2 Effects, vehicles and other machines or equipment 

submitted for service or repair must be insured 

against fire, theft and vandalism by customers own 

insurance. If the above incidents occur, it is the 
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customer's own insurance that must cover any losses 

and costs. The company is only responsible for dam-

age caused by the sold product or service if it can be 

documented that the damage is due to gross negli-

gence on the part of the company, or on the part of 

other persons for whom the company is responsible. 

After delivery to the customer, the company is not 

responsible for damage. 

 

10.3 Limitation of liability. Notwithstanding any terms to 

the contrary in the Contractual Basis, the Company's 

liability towards the Customer shall not exceed twice 

the agreed order amount. A possible claim for dam-

ages under liability for delays cannot exceed 10% of 

the agreed order amount. 

 
10.4 Indirect losses. Regardless of any  

contrary terms in the Contractual Basis, the Com-

pany shall not be liable to the Customer for any indi-

rect losses, including loss of production, sales, prof-

its, time or goodwill. This also applies to product lia-

bility. 

 

10.5 Product liability. In the event that the Company is 

held liable to third parties, the Customer shall in-

demnify the Company to the same extent that the 

Company's liability is limited under these Terms and 

Conditions of Sale and Delivery. If a third party 

makes a claim against either Party for damages un-

der this subsection, that Party shall promptly notify 

the other Party. The parties are mutually obliged to 

submit to legal proceedings before a court dealing 

with claims for damages brought against one of 

them by a third party on account of damage/injury 

allegedly caused by a service covered by the agree-

ment between the Company and the Customer. 

 

10.6 Force majeure. Notwithstanding any terms to the 

contrary in the Contractual Basis, the Company shall 

not be liable to the Customer for any failure to per-

form obligations which can be attributed to force 

majeure. The exemption from liability shall continue 

as long as force majeure continues. Force majeure 

refers to circumstances beyond the control of the 

Company which the Company should not have fore-

seen at the time of the conclusion of the contract. 

Examples of force majeure are exceptional natural 

conditions, war, terrorism, fire, flood, vandalism and 

labour disputes. 

11.     Intellectual property rights 

11.1 Ownership. Full ownership of all intellectual property 

rights arising in connection with the performance of 

the services by the Company, including patents, de-

signs, trademarks and copyrights, shall belong to the 

Company. 

 

11.2 Violation. The Company is not liable if the provided 

services infringe on third party intellectual property 

rights, unless the infringement is deliberate. If the 

Company is confronted with claims of infringement 

of third party intellectual property rights by the ser-

vices, the Customer shall indemnify the Company, 

unless the infringement is deliberate. 

12.     Confidentiality 

12.1 Disclosure and use. The Customer shall not disclose 

or use or enable others to use the Company's trade 

secrets or other information of any kind that is not 

publicly available. 

 

12.2 Protection. The Customer shall not improperly ob-

tain or attempt to obtain knowledge or access to the 

Company's confidential information. The Customer 

must handle and store the information securely to 

prevent it from inadvertently being disclosed to oth-

ers. 

 

12.3 Duration. The obligations of the Parties under sub-

sections 12.1 and 12.2 shall apply during the cooper-

ation of the Parties and indefinitely following the ter-

mination of the cooperation, irrespective of the rea-

son for the termination. 

 

13.    Personal data 

13.1 Processing. The company processes personal data in 

due observance of the General Data Protection Reg-

ulation and the Data Protection Act. Data on the Cus-

tomer's name, address, email, telephone number, 

etc. is used only in connection with the Customer's 

order, communication and other specific purpose.  

 

13.2 Rights of the data subject. The company complies 

with the data subject's rights (including right of ac-

cess, rectification, erasure, restriction of processing, 

objection, data portability, complaint and the right 

not to be subject to a decision based solely on auto-

mated processing, including profiling). 

 

13.3 Storage and disclosure. The company keeps the data 

for as long as necessary for the purpose for which 

the data is processed. The Company does not dis-

close, sell or otherwise transfer data to third parties, 

unless the Customer has so consented.  

 

14.    Applicable law and jurisdiction 

14.1 Applicable law. The parties' cooperation shall be gov-

erned in all respects by Danish law. 

 

14.2 Venue. Any dispute arising in connection with the co-

operation of the parties shall be settled by a Danish 

court with the Court of Hjørring as agreed jurisdic-

tion. 
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15.     Invalidity 

 

15.1    If one or more of the provisions of  

            these Terms and Conditions of Sale and Delivery      

            are ruled invalid, illegal or unenforceable,   

            none of the validity, legality or enforceability 

            of the remaining provisions shall be 

            affected or have diminished effect on these grounds. 
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